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With Conservation Client Gateway,

you can:

Raquast consarvation tachnical assistanco

Apply for financi ance through the

programs Online Access to Conservation
consorvation plans and for Farmers and Ranchers

Conservation Client Gateway is an NRCS website
proctices and raquest that provides secure access fo conservation plans,

Instead of driving to your field office multiple times,
Conservation Client Gateway enables you to
request assistance, sign documents and interact with
NRCS field staff online at your convienience. NRCS
staff will still be available in person to work with
you in the office or field. This secure online fool just
provides another option for dient service.

www nres usda. gov /clis
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NRCS CONSERVATION
CLIENT GATEWAY

HOW TO SET UP ACCOUNT WITH

NRCS CONSERVATION CLIENT GATEWAY
Step 1: Get Started

Step 2: Create eAuth Account — Validate Identity

Step 3: Link Client Record to eAuth Account to



How to Set Up Account for Conservation Client Gateway in 3 Simple Steps

Step 1 “Get started”

1.

Before you get started: You will need an individual USDA client record (SCIMS) with a SSN
for TIN and primary email address and phone
number. Contact your local Service Center Office to
confirm you have a record with the required email
address and phone before starting the process

Reasonsto Use

Note: If you are not an existing client, or unsure if you have ; ' Conservation Client Gateway

. . . T How Conservation Client Gatew
the required email in your record, you will need to contact the can a5t yous consevation afors
local Service Center Office for assistance, before you can sign '

up for Conservation Client Gateway.

Once you have ensured that you have an individual

USDA client record, and that it is connected to a primary email and phone you can start the
process to create your USDA Level 2 eAuthentication account on the USDA eAuthentication
Website Create an Account — Register for Level 2 Account Page at
https://identitymanager.eems.usda.gov/registration/selfRegistrationForm.aspx?level=2

Create Your Level 2 eAuthentication Account
A. Create Account Profile:
¢ User ID — pick your own (it may default to your email, you can change this)
¢ Password- create a strong password — make note of this password for future
reference
Date of Birth
First/Last Name as on Govt. Issued Photo ID
Contact information (email address, phone, physical address)
Provide answers to 4 security questions — (Very important — make note of the
answers you provide, they will be used to recover your password if you
should forget it)
B. Submit the eAuth Account Registration form
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An Email is going to be sent to the address

provided in the profile. Please click

“Activate My Account” link

»= This email is sent after you complete and
submit the Level 2 account registration form.
The account must be activated before you
take steps to have your identity verified. This
is @ security feature to ensure you really
created the account.



https://identitymanager.eems.usda.gov/registration/selfRegistrationForm.aspx?level=2

Step 2 “Identity Verification”

Create an eAuthentication Account

Identity Verification - Options

= You will be taken to this web page after clicking the
“ACTIVATE MY ACCOUNT" link in the email.

Option 1: Online Self-Service verification —
Recommended

Option 2: Find an LRA, in-person verification, this will
take you to the LRA locator website. You can locate an &
LRA to visit in-person for verification of your identity.

When you select Option 1 online identity verification - Login with your eAuth User ID and Password:
Phase 1: Agree to Terms of Service
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By clicking the "I AGREE" button, you are providing written consent to the United States Department of Agriculture (USDA)
under the Fair Credit Reporting Act authorizing the USDA to determine your identity based on information from your
personal credit profile or other information from Experian. By clicking "|l AGREE", you agree to the Terms of Service, and
you authorize the USDA to obtain such information solely to verify your identity for the purpose of avoiding fraudulent
transactions in your name

Terms of Service

The user must click “l| AGREE” before continuing
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Step 1 - Validate Identity

Phase 2: Enter SSN

= To start the process, you must enter your SSN,
and click “Submit”.

Phase 3: Take Quiz

= A quiz page is displayed if the Identity Verification
service provider has enough data to provide a
quiz for you.

»= There are 5 questions on the quiz, and you must
answer all questions before submitting. If you fail
the quiz for any reason, you will need to visit an
LRA for in-person identify verification.
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Identity Verification - Success

Phase 4: Verification Success

This page is returned when you successfully complete
the online identity verification process. The eAuth _
Account is updated to Level 2 assurance, and b
confirmation email is sent to you. Click “Continue”. [M:"]” Tl e L3 oW i

d and your eAuthentication account is now being promoted to Level 2. This process
eive a confirmation email from the USDA eAuthentication Service at the emai




Step 3 "NRCS Conservation Client Gateway Users — Link Client Record to eAuth Account”

You will be taken to your eAuth Account Profile page. To access Conservation Client Gateway,

you must:

1. Logout of your eAuth Account Profile.

2. Go to the Conservation Client Gateway website
at www.nrcs.usda.gov/clientgateway and login.
Where you will be taken through the process to link
your USDA client record/SCIMS to your Level 2 eAuth

account.

3. After login to Conservation Client Gateway you will be
taken to this page. It will notify you that the account
is a Level 2, but is missing the required SCIMS link.

To start the online link process, you will need to select

Option 1.

4. You must enter your SSN, and click “"Submit”

% You can also verify your eAuth Account data. If is
not correct, use the ‘click here’ link to update your
eAuth profile information.

Note if you have issues or fail the online link process

contact the Help Desk at 970-372-4200

5. Link Success —

a. Level 2 eAuth Account is linked click “Continue”.

b.
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eAuth Account Profile

Option 3: Contact a Service Center Offico

Option 2 - provides the CCG Help Desk contact information

Option 3 - provides the link to LRA locater website

Validate Identity
Ver

eo vace

0 Link eAuthentication Level 2 to SCIMS record.

account. Click the "Continue™ button

Your Service Center Information Management System (SCIMS) record has been successfully inked to your eAuthentication Level 2

Success notification click "Continue”.

9 Cong! Your is ready.

using the application

Thank you for using Application Access Assistant (AAA). Your account is now ready to use. Click the "Continue” button to begin

c. You will be taken to the Conservation Client Gateway Home Page. You can now view your
information and submit requests for assistance.
CONSERVATION CLIENT GATEWAY

A CDSI Solution



http://www.nrcs.usda.gov/clientgateway

